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Cancellation of regular service between December 25 
and January 2

Please note that all regular planned trips will be cancelled for 
the Holiday period, between December 25 and January 2, 
inclusively.

If you need to travel during that time, call our reservations 
centre at 450-670-2992 and press 1.

Allo Taxi joins forces with RTL’s paratransit service
In order to improve the quality and reliability of our paratransit 
service, and to ensure effective coverage of our territory, we 
signed a service agreement with Allo Taxi last June. This 
service, which is in addition to that provided by Radio Taxi 
Union Ltée, an RTL partner for the past several years, will 
allow for expanded accessible taxi service.

Implementation of the ACCÈS computerized travel 
management system
The upgrade to our computerized travel management system, which was announced in 
spring 2016, took place on July 8. This system tracks vehicles in real time to ensure the 
service runs on time and route schedules are as efficient as possible.

Moreover, following some delays last October resulting from the incorrect assessment 
of certain travel times of our computerized system, we quickly put in place the corrective 
measures required to rectify this situation. All trips are now made as scheduled.



New paratransit vehicles and green technology
In July, the RTL announced the gradual rollout of eight new, fully accessible MV1 vehicles 
for users with reduced mobility who require manual or motorized mobility aids. These 
vehicles are equipped with a ramp and feature a roomier interior for easier boarding.

They are also powered by a more environmentally friendly hybrid propane-gas engine, 
which ensures greater autonomy between refuels.

From left to right, front row: RTL Board 
members Hélène Picard, Alexandre 
Plante, Michel Lanctôt, Monique 
Bastien, Pierrette Laperle (inside the 
vehicle), Xavier Léger, Colette Éthier, 
Chair of the Board, and Michel Veilleux, 
Executive Director of the RTL. Back row: 
Magali Queval, RTL Board member, 
Pierre Desjardins, Manager, Paratransit 
Service, RTL, Benoit L’Ecuyer and Éric 
Beaulieu, RTL Board members.

Plan around roadwork
The coming months and years will bring their fair share of challenges due to 
roadwork. There’s the construction going on for the new Champlain Bridge 
and the Turcot Interchange, not to mention orange cones everywhere you 
look.

It’s important to consider these detours when planning your travels. Leaving a 
few minutes earlier can make all the difference. For more information on roadwork, go to 
http://www.quebec511.info/fr/mtl/deplacements.asp

Appointments to the RTL
Richard D’Amour, Director, Operations
In the position since August 29, Richard has close to 35 years of management experience 
in the transportation, distribution, and human resources sectors. He has also held the 
position of Director, Transportation and Quality, at the Société de transport de Laval 
since 2010.

Pierre Desjardins, Manager, Paratransit and Shared Taxi Service
Appointed on August 15, Pierre has more than 25 years of paratransit experience with 
public transit agencies, including the Société de transport de Montréal.



New accessible lines
Three new lines for users with reduced mobility were added to the RTL’s regular network 
in August, for a total of seven across the network. They are lines 1, 77, and 177.

Buses on these lines are equipped with a front access ramp that is activated by the 
driver to allow users with a wheelchair or a motorized mobility aid, such as three wheel 
and four-wheel scooters, to board the bus.

For more information about the accessibility of our regular network, visit the Services 
section of our website at www.rtl-longueuil.qc.ca

Would you like to receive this newsletter and other 
information by email? Subscribe to our mailing list 

and be the first to find out the latest news!

Emails are our way of making sure you receive practical, 
important, and up to-date information and news about the RTL’s 
paratransit service.

IT’S EASY!
To subscribe, simply visit 

our website at www.rtl-longueuil.qc.ca/subscription 
and fill out the appropriate form.

Paratransit users who sign up to receive 
the newsletter by email between 
December 5, 2016, and January 6, 2017, 
could win one of five monthly transit 
passes drawn at random from among 
new subscribers.


